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Selecting Transportation

Can you see their business license? Look for the National Limousine
Association logo.

Do they own all of their rental cars? Companies that sublease are more
likely to leave you stranded on your big day. What if the vehicle we rent
breaks down? How do they resolve this?

What kind of training do their drivers receive? Be sure to sign with a
company that places a premium on optimal service, such as chauffeurs with
etiquette training.

Is it possible to hire a car on an hourly basis?

What kind of insurance coverage do they provide?

What safety measures do they have in place?

Can you interview your driver?

Do drivers have uniforms? If not, ask whether you can specify the type of
attire you'd like him or her to be wearing on your wedding day.

Is gratuity included in the total cost?

Do their rates cover any extras? (Think red-carpet rollouts and a bucket of
Champagne.)

What are the contingency plans if a vehicle breaks down that day?

Are the vehicles equipped with GPS Navigation System?

What beverages are stocked in the limo?

Can we drop off our own beverages the day before to be chilled in the
limo?
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